
Getting Started 
with Raken

Web App



Welcome to Raken!
We know jobsites are busy places. That’s why we made Raken to help you 

manage them—without slowing you down.

In this guide, you’ll learn how to set up your fi rst Raken project and invite team 
members.

More resources

Support articles 858-290-4477 hello@rakenapp.com
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0101Exploring the Dashboard



Explore the Dashboard

First, sign in to Raken’s web app. You’ll be taken to your Dashboard—where you’ll see a real-time 
feed of your projects.

Raken tip

The first time you log in, The Get Started menu will walk you through your setup



Activity shows any updates made to all your projects.

Reports is where you can quickly see workers and hours, safety incidents, weather conditions, 
and report attachments—per project.

Insights gives you detailed metrics across projects (like compliance).



You also have tabs for other things, too.

Projects shows you projects, their job number, start date, zip code, and status.

Team lists team members and their contact info, title, role, and last login.

Company is where you can edit company info, roles and permissions, templates, and more.
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Create a project

Select the Projects tab, then click “+ New project”. 

Once you fi ll in all your project info, click “Save”. 
Don’t worry—you can edit it later if you need to.



What’s in a Raken project?

Every project in Raken has two areas to explore—both updated in real time.

The Features bar shows project documents for Daily Reports, Production, Safety & Quality, and Tasks.

The Insights bar gives you project insights for the Dashboard, Project Members, Gallery, Compliance, 
and Production Insights.

Raken tip

The Gallery is where you’ll fi nd all of a project’s photos, videos, documents, and audio.
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Customize a project

Click “Settings” under the project name. From there, you can add all your general project info 
and edit the settings to best fi t your needs.



Settings

Settings is where you can customize the fi eld data you collect—from daily reports and survey 
questions to production.

You can also set up:

Raken tip

The Gallery is where you’ll fi nd all of a project’s photos, videos, documents, and audio.

Automatic notifi cations

Segments (allow 
multiple daily reports for 

one project)

Integrations (sync your 
data to the cloud)



PDF & Logo

PDF & Logo is for your company logo and brand color. 

Both are automatically pulled into daily reports, so they’ll have a more professional touch.



Notifi cations

Notifi cations is where you choose who gets alerts for safety, delays, and missed reports.
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Build your workforce

There are two ways to invite your team members to a project: from the web 
dashboard or within an individual project.

Option 1: From the Team tab

Raken tip

The fi rst time you log in, use the Get Started menu to download the “Workers.CSV” template, fi ll it 
out, and bulk upload team members.

Click “Team” along the top of the 
dashboard. Select the worker’s name 
from the list (or use the “+ Team 
Members” button to add them).

Under “Projects” on the left  side, select 
the project(s) you’d like to add them to.



Build your workforce

Option 2: From the Projects tab

Select a project from the “Projects” tab along the top of the dashboard. 
From here, there are two ways to add a team member:

• By clicking the “+ Member” button

• By clicking “Project Directory” at the bottom of the page. 



Invite team members to a project

“+ Company Team Members” lets you invite people in your company. They can invite others, 
and manage and comment on all activities.

“+ Outside Collaborators” lets you invite people outside your company (like subcontractors). 
They can only see their activity.
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Want to learn how Raken works best 
for your company? 

Our team is happy to help walk you through the platform—and confi gure 
all your projects—so you can start receiving better insights, faster.

Schedule a Demo


